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DIGICORE PRODUCT SUITE - PROCESS AUTOMATION

Every process,

DigiVouch Platform is the enterprise low-code / no-code engine that turns any
paper-based process into an automated, governed, end-to-end digital workflow.
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Product overview. DigiVouch Platform is DigiCore's enterprise low-code / no-code process automation
platform. It extends the DigiVouch document engine into full end-to-end business processes — forms,
workflow, approvals, integrations, e-signature and archival — assembled visually and governed centrally, so
business teams automate paper-based journeys without rebuilding core systems.

@ THE CAPABILITY SUITE

Visual Process Designer Dynamic Forms Workflow & Approvals
Low-code / no-code, drag-and-drop Smart forms with rules & validation Multi-level, role-based routing
Integration Hub e-Signature & Stamp Governance & Audit
APIs, core systems, DMS & gateways Via DigiSign — legally binding Central control, full traceability
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platform, every process code to change core governed & audited processes you build

Figures indicative — AIS reference model.
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DigiVouch Platform
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@ THE LIFECYCLE

Design | » Form - Route - Approve - Sign @ - |Integrate - Archive - Audit
@ HOW THE PLATFORM WORKS
01 02 03

Design Visually Build the Form Route & Approve

Assemble the process on a low-code / no- Smart forms with rules, validation and Multi-level, role-based workflow with SLAs

code canvas — no core rebuild

04
Sign & Stamp
e-signature and stamps via DigiSign —

legally binding

dynamic fields

05

Integrate

Connect core systems, DMS / ECM and
gateways through the hub

and overrides

06
Archive & Govern
Every step archived and traceable under

central governance

m WHERE THE PLATFORM RUNS

e Customer & Corporate Onboarding

KYC, account opening and corporate onboarding assembled as
governed, end-to-end digital journeys — forms, checks,
signatures and archival in one flow.

Outcome — onboarding as one governed journey

m Service Requests & Operations

Internal and customer service processes — requests, approvals
and fulfilment — digitised without touching the core.

Outcome — paperless operations, no core rebuild
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Lending & Credit Origination

Application, documentation, approval and disbursement
workflows automated end-to-end, with policy checks and e-
signature built in.

Outcome — faster credit, controls built in

a Compliance & Governance Workflows

Regulatory and internal governance processes modelled, routed
and archived with a full audit trail on every step.

Outcome — audit-ready governance by design

DigiVouch Platform wraps the journey in a process. DigiVouch produces the controlled document; the
Platform orchestrates the full workflow around it; DigiSign signs, DigiVerify verifies, and Al Fabric executes any
step that needs intelligence. One connected digital journey.
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@ KEY DIFFERENTIATORS

e Low-code / no-code — business teams build the process e Integration hub — core systems, DMS & gateways
e Full end-to-end orchestration, not output-only e Built-in e-signature and stamp via DigiSign

e Central governance and audit across every workflow e Non-intrusive — no change to the systems you run

@ ARCHITECTURE, INTEGRATION & DEPLOYMENT

o API-first: REST / SOAP, JSON / XML, token auth, TLS o Deployment: On-Premises, Private Cloud or Hybrid

L e Integrates with core systems, ECM / DMS and gateways

e Visual designer, workflow engine and integration hub e Interoperable with the full DigiCore suite

o HA: load-balanced tier, MS SQL Always On

@ KEY VALUE PROPOSITIONS

Strategic Operational Experience Sustainability
One platform to automate Business teams build Governed, end-to-end digital Paper and manual handling
every paper-based process. workflows — minimum time journeys for every user. removed across the

to market. enterprise.

UNIQUE VALUE PROPOSITION
An enterprise low-code / no-code platform that transforms any paper-based process into a governed, end-to-

end digital workflow — forms, approvals, integrations, e-signature and archival assembled visually and
controlled centrally, with zero change to the systems you already run.

Low-Code / No-Code Visual Designer Dynamic Forms Workflow & Approvals Integration Hub e-Signature

Central Governance Full Audit Trail Zero Core Change

Built on the proven DigiVouch engine.

The Platform extends DigiVouch — deployed at scale replacing 300,000+ monthly printouts across 400+ service points —
into full end-to-end process automation, so institutions move from digitised documents to fully orchestrated, governed
digital workflows.

Figures quoted are indicative and drawn from AIS reference deployments; final results depend on scope, volumes and phasing, and should be confirmed with
the product team before client delivery. Use cases listed are representative, not exhaustive.
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